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RESERVATION FORM FOR ACCOMMODATION
AT MELIA HANOI HOTEL, 44B LY THUONG KIET, HANOI

Please complete and return this form by Email or Fax to: 
Melia Hanoi Reservation: rsvn@meliahanoi.com.vn cc: sales@meliahanoi.com.vn
 Fax: 84-4-39348 688; Tel: 84-4-39343 343 ext 7121
Guest name: Mr./Mrs./Prof./Dr./Ms …………………………………………………………………………..

Contact Information: Email:…………………………………………… Tel: …………………   Fax:………
               (  ) Single room



(   ) Double room 

(   ) Others:

(   ) Non-smoking (Subject to availability)    (   ) Smoking


…………………….


Arrival      (Date/Time / Flight No): ……………………………………………………………………………        

Departure (Date/Time / Flight No):……………………………………………………………………………..

Royal Service Executive Floor:

              (     ) Deluxe Room
: US$ 180net/ Single
                 (     ) Deluxe Room
: US$ 186.00++ Double
              (     ) Executive Suite
: US$ 215.00++ Single

(     ) Executive Suite: US$ 245.00++ Double
(Extra bed plus US$ 70.00++ inclusive of Buffet Breakfast)

Benefit for Royal Service Executive Floor:
· Welcome Drink on arrival, Fruit basket, check-in and check- out at the Executive Floor reception on Level 20

· Full buffet breakfast, afternoon tea, evening snacks and Open Bar from 5.30pm till 7.30pm in the Executive Lounge

· Complimentary use of Boardroom for the first three hours PER STAY, subject to availability

· Complimentary shoe shine service, Express Laundry and Dry Cleaning service at no extra charge

· Complimentary daily newspaper

· Late check-out till 16.00hrs, subject to availability (not applied for group with minimum 50 rooms or more)
· Butler service available upon request and at additional cost

· Complimentary Sauna and steam

· Full length windows and outdoor terrace with an astonishing view over the city of Hanoi
· Complimentary wireless high speed internet access in all rooms on Royal Service Executive floor 

Normal Floor:

              (     ) Deluxe Room
: US $125.00++ Single
                 (     ) Deluxe Room
: US $145.00++ Double
 (Extra bed plus US $50.00++ inclusive of Buffet Breakfast)
(Additional charge for High speed broadband Internet is US $12.00net per 24 hours usage)

Benefit is inclusive of:

· International American Buffet Breakfast

· Complimentary in-house Tea/Coffee making facilities

· Free Local English Newspaper (Vietnam News)

· Free entrance into Swimming pool and Fitness Center
· Complimentary 02 bottles of mineral water daily
· Complimentary sauna and steam
Confirmation:

* This Reservation Form should be signed and returned to us by 20 March 2011, otherwise the reservation will be subject to availability
* This Reservation Form is only accepted and will be considered as the hotel confirmation with the Hotel’s acknowledgement.

Important Notes: 

* The above rates are subject to 5% service charge and 10% Government Tax

* Any cancellation after the guaranteed confirmation will be charged 1 (one) night automatically

* Any cancellation within 72 hours prior to the arrival date will be charged for 2 nights fee

* No show and shorten stay will be charged for the whole duration of stay reserved

* Check out time is 12.00 noon/ check in time is 14.00 PM, half room charge for early check in and late check out till 18.00PM; full charge for late check out after 18.00PM based on availability.

* The cancellation fee will be automatically charged on the credit card provided and will be considered as a penalty fee and the hotel has the right to release the rooms for other selling.

Transportation:

	Route
	Mercedes Benz E200
	Toyota Camry  

2.4
	Mercedes Sprinter 16 seats

 (first 3 guests, surcharge of US$ 15 net per each additional guest)

	Pick up:    (   ) YES        (   ) NO
	(   ) US$ 70
	(   )US$ 55
	(   )US$ 60

	Drop off:   (   ) YES        (   ) NO
	(   ) US$ 70
	(   )US$ 55
	(   )US$ 60


Airport pick up:  You are welcomed at the Noi Bai Airport by our Airport Representative with a welcome board and the guest’s full name at the arrival terminal. For any further assistance, please contact our Duty Manager:  00 (0) 165 873 4989 or Hotel Bell Desk: 00 84 4 39343343 – Ext. 3. If Airport transfer is required, Melia Hanoi has a right to charge full amount of the pick up fee in case of no show.

I _____________________________hereby agree to guarantee the booking as above mentioned by my credit card.  From my _______ CARD with a Credit Card Number of      ________________   with CCV number of_______ which will expire on_______
(Type of Credit Card)                    
Attached is a copy of both sides of my credit card for your reference.

---------------------------




We would like to confirm your reservation as all above

Cardholder’s Signature







Passport or IC Number: ___________                                      
  …………………………………………………………

Date: ………………………………….



Vu Thi Van (Ms.)
                                                                                                    
 Sales Executive – MELIA HANOI
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